MOU for Support Services

Referral System

This Memorandum of Understanding for referral and
provision of specialised services for workers in the
garment sector in Jordan (the “MOU”) is entered into
and made effective as of 1/2/2023 (the “Effective Date”)
by and between:

A. The General Trade Union of Workers in
Textile, Garment & Clothing existing and
organized in accordance with the Jordanian
Labour Law, with address at 15 Ahmad Dar Amer
Street, Al Jorn, Amman, Jordan (“Workers’
Union”);

Arab  Renaissance for Democracy and
Development, a not for profit local association
existing and organized in accordance with the
laws of Jordan, with registration number
(2010021100007), with registered address at Jabal
Amman, 3" circle, Zuhare Malhas ST, bldg.#
15 (“Service Provider”).

Workers” Union, referred to as “Sector Representative”,
and along with Service Provider shall each be individually
referred to as "Party" and collectively as "Parties”.

WHEREAS the Sector Representative, are entities that
work to enhance working conditions in the garment sector
(the “Sector) and to promote further investment;

Whereas the collective bargaining agreement for the
Sector dated Octoper 2022 (the “CBA”) mandates
employers to “promote a work environment free from
violence, harassment, and discrimination”, and to “Care
for the psychological health of their workers through
referring them to specialized psychological healthcare
centers in Jordan

Whereas Sector Representative are all keen on providing
workers in the Garment Sector with support services to
address complaints and incidents of work-related violence
and harassment and other violations, including legal,
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social, and health, by establishing a referral system with
key service providers (the “Referral System”);

WHEREAS the Service Provider is an entity organized
and existing under the laws of Jordan and licensed to
provide legal services in Jordan;

WHEREAS the Service Provider has expressed its
interest in providing legal services to workers in the
Sector by becoming part of the Referral System.

Now therefore, the Parties agree to cooperate as follows:

1. Purpose

The purpose of this MOU is to establish the framework for
collaboration between the Parties, pursuant to which the
Service Provider shall become part of the Referral System
for workers in the Sector.

2. Services

2.1  The Service Provider has expressed its interest and
commitment to provide legal support services
including legal representation (the “Services”)
according to its criteria to workers in the Sector,
based on the general framework of this MOU.The
aforementioned criteria includes certain conditions
such as the victim/survivor/complainant (i) not
having an appointed lawyer and proving financial
need.

2.2  Parties agree that the Services may provided by the
Service Provider either virtually or in person with
the presence of a translator nominated by the
Workers’ Union.

2.3  The Parties agree to share information collected

through the Referral Services on a quarterly basis
without any breach of confidentiality obligations to
complainant/victim/survivor and without revealing
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3.1

3.2

3.3

4.

any personal information, through identifying (a)
number of complaints received segregated by sex
and nationality; (b) identifying any prevalent trends
of violence and/or harassment in the Sector; (¢) and
number of open and closed cases.

Referral Process and Point of Contact

The Service Provider agrees to support workers in
the Sector through the provision of its Services
expediently whether contacted by workers or upon
referral by any of the following:

Sector Representatives

The Workers’ Center at Al Hasan Industrial Zone
Any other third party handling a complain by a
workers in the Sector

The point of contact (POC) for the Service
Provider, shall be: Souzan Mohareb

The Service provider also has an Emergency Line
at: +962777387221

Response times and approvals

The Service Provider identifies the following response
times to referrals:

51

expedient service delivery for urgent cases (24
hours)

Or within 48 hours if special cases e.g. unable to
reach the beneficiary if the phone number cannot
be reached

Values
The parties acknowledge and agree to the following
that a duty of care is owed to the

complainant/victim/survivor;
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5.2

5.3

54

6.1

a victim/survivor- centered approach in the
delivery of their service and support to workers in
the Sector;

the do no harm principle in the delivery of their
service;

any measures to be taken, including potentially
contacting the employer for mediation or
otherwise, may only be with the prior informed
consent and approval of the
complainant/victim/survivor to which the services
are rendered.

The Parties further agree to uphold the best global
practices in the delivery of their services and
support workers in the Sector, with strict
confidentiality, professionalism, impartiality, and
independence. Disclosures may only be made if
mandated by law or with informed consent of the
complainant/victim.

The Service Provider shall not make any
communication with or in any way engage in any
activities or relationships with any employer in the
sector unless in strict compliance with the terms of
this MOU regarding the complaints being handled,
and in each case, upon the informed consent of the
complainant/victim/survivor.

The Service Provider shall not communicate or in
any way engage in any activities or relationships
with any other entity that may compromise its
impartiality or independence in any way.

No Publicity

Subject to Articles 6.2 and 6.3 below, no Party may
disclose for publicity or fundraising or otherwise
without the written consent of the relevant Party:

any information on any complaints or incidents
relating to the Sector that is not in the public
domain and which they have come to learn
directly or indirectly by reason of this MOU or the
Referral System;
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6.2

6.3

any information on this MOU, the referral system,
or any current or future collaboration with the
Parties or Better Work Jordan regarding the
referral system;

unless with the prior informed consent of the
complainant/victim/survivor if the information
relates to the complainant/victim/survivor, or
with the written consent of the Sector
Representatives if the disclosure relates to the
MOU or the Referral System created pursuant to
it.

This clause (6) shall survive any termination or expiry
of this Agreement.

Limitations on publicity do not apply to

any disclosure to which the  Sector
Representatives and the
complainant/victim/survivor have jointly
approved in writing;

mandatory reporting to donors as required in
funding agreements with the Service Provider
without compromising confidentiality
requirements and without disclosing the identity
of the complainant/victim/survivor or in any way
compromising the confidentiality of the
information received;

regular reporting to Sector Representatives on the
number of cases received and processed, the
prevalence of certain forms of violence and/or
harassment, and the categories of workers most
affected by it without disclosing the identity of the
complainant/victim/survivor or in any way
compromising the confidentiality of the
information received; and

reference to this MOU and collaboration without
disclosing any information about any
complainant/victim/survivor for internal
governance purpose, for example to its board of
directors, governing body or auditors.

For the avoidance of doubt, nothing in this Article
7 (No Publicity) grants the Service Provider the
right to mention this MOU or the collaboration with
Sector Representatives for creating the Referral
System to any third party or in communication in
the public domain regardless of its format (online
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or offline, verbal or written), including but not
limited to for fund-raising purposes. Such reference
or statement, regardless of its format, needs to be
factual and requires prior clearance and consent in
writing from all parties mentioned in the statement.
This Article (6) shall survive any termination or
expiry of this MOU.

7. Representations and Warranties

Each party hereby represents and warrants that: (a) it has
full power and authority to enter into this MOU and
perform its obligations hereunder; (b) it is duly organized,
validly existing and in good standing under the laws of the
Hashemite Kingdom of Jordan; (c) it has not entered into,
and during the Term will not enter into, any agreement that
would prevent it from complying with this MOU; (d) it
will comply with all applicable laws and regulations in its
performance of this Agreement.

8. Term and Termination

This MOU is for one year of 2023 unless:

(@) terminated earlier collectively by Sector
Representatives or the Service Provider upon (30)
days’ notice in writing to the other party.

(b)  terminated immediately collectively by Sector
Representatives, in the event of a breach of the
Service Providers of the terms of Article 5 (Values)
and Acrticle 6 (No Publicity) by serving the Service
Provider with written notice of termination.

(c)  extended in writing by a mutual written agreement

of the Parties and for any duration the Parties agree
to therein.
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9.1

9.2

General and Miscellaneous Provisions.

Language,
Resolution

Governing Law, and Dispute

This Agreement has been entered into in English
and Arabic languages and the Arabic text shall be
the reference in the case of any inconsistency
between the two texts. This Agreement shall be
governed by and construed in accordance with the
laws of Jordan without regard to its conflict of laws
provisions.

The Amman Court (Palace of Justice), located in
the Abdali area, shall have exclusive jurisdiction to
settle any and all disputes between the Parties in
relation to, or arising from, this MOU and which
have not been settled amicably within thirty (30)
days for the date they are formally communicated
among the Parties.

Notices. Any and all notices permitted or required
to be given hereunder shall be sent to the address
first set forth above, or such other address as may
be provided, and deemed duly given: (a) upon
actual delivery, if delivery is by hand; or (b) one (1)
day after being sent by overnight registered courier,
charges prepaid; or (c) by email at:

Arab Renaissance for Democracy and Development,
Souzan Mohareb, somohareb@ardd-legalaid.org

9.3

Counterparts. This MOU may be executed in
three or more counterparts, each of which shall be
deemed an original, but all of which together shall
constitute one and the same instrument.

IN WITNESS WHEREOF, the parties hereto have
executed this Agreement as of the Effective Date.
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Execution page to follow
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