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In participation of national
stakeholders, international buyers
and others, the Forum aimed
to enhance social dialogue.
Participants discussed textile
sector strategies, priorities and
decent work conditions regarding
gender-equality, integration and
voices of workers.

Union President Mr. Fathalla
Al-Omrani participated in the
Forum. In the first discussion
session under title “Decent work
conditions regarding gender-
equality, integration and voices of
workers”, he said that the Union
exerts all efforts to represent fully
its members through upgrading
all available tools, and enhancing
communication ways with workers
at all work places. He stated steps
taken by the Union to upgrade
its website to be more friendly to
workers and make communication
easier with the Union which is their
representatives.

He noted that the Union
arranged tens of meetings with
workers on site, received their
complaints and helped finding
solutions. He further noted that

§

The Union participates in the 14th Textile Stakeholders’ Forum \
that was organized by ILO / BWJ and JGATE.

the Union works continuously to
improve work conditions for the
benefit of production parties and
reflect positively on workers and
employers.

In addition, he stated that the
Sectoral Agreement had been
a result of ongoing extensive
consultations with employers and
social partners along with effective
facilitation of BWJ Program. The
Agreement had maintained and
intensified benefits of workers.
During the visits to companies
and factories, the Union Board
representatives met with workers
and heard their concerns and
aspirations to achieve through the
implementation of the Agreement.
The Union noted all points of

concern and managed to list them
in the Sectoral Agreement.

Al-Omrani stated that the Union
shall continue defending workers’
rights and benefits as well as
looking for solutions to problems
they face through direct and calm
dialogue without waiving any
of the rights and benefits of the
workers.

Among the attendees of the
dialogue session, Phoenix Social
Studies Research Center Director
Mr. Ahmad Awadh who stated
labor market challenges, and MOL
Director of Labour Inspection Mr.
Haitham Najdawi who shed light
on role of Ministry of Labor in

defending workers’ rights. )

Inauguration of Psychiatry Health Clinic for workers in Dulail Industrial Zone

In cooperation between ILO / BWJ and
Union, Director of Mental Health Directorate
of Ministry of Health Dr. Malak Al-Ouri
inaugurated the first psychiatry services
clinic for textile sector workers. The event
was attended by managers of textile sector
companies and factories of Dulail Industrial
Zone, and JGATE representatives.

Dr. Al-Ouri praised the role of ILO / BWJ
and the Union and the cooperation to
provide medical services to workers of the
area and to provide psychological services.
She noted that it is an unprecedented step
reflecting the awareness of the Union and
BWJ of the importance of mental health at
work place to help create safe and healthy
environment for workers of all nationalities,
which will reflect on increasing production

and reducing various type of risks.

Services are offered by two psychiatrists
to Jordanian and migrant workers of the
textile and garment sector. The clinic
helps detection of cases in early stages
and provides necessary treatment. This
shall increase awareness and prevent any

discriminatory action towards workers.
Furthermore, healthy relationships shall
prevail at site, reduce any potential conflict
among workers, and maintain healthy, safe
and secure work environment as well as
building trust, support and mutual respect
at work place.

N

Seasons’ Greetings and Best Wishes

The Board of the General Trade Union of
Workers in Textile, Garment, and Clothing Industries
would like to extend its greetings and best wishes
to all workers of the textile, garment and clothing
sector and the Jordanian people on the occasions of
Christmas and New Year.




A New Sectoral Collective Agreement benefiting 75 thousand

garment sector workers

The General Trade Union of
Workers in Textile, Garment and
Clothing Industries (the Union) along
with the Jordan Garments, Accessories &
Textiles Exporters’ Association (JGATE),
and the Association of Owners of
Factories, Workshops and Garments
(AOFWG) had signed a new Sectoral
Collective Bargaining Agreement (the
Agreement) for the benefit of 75 thousand
workers of the sector.

The Agreement entered into force as of
1st Nov. 2022 for a period of three years.
It contains a monthly salary increase of
JDs 5 every year. The Agreement was
signed at the Union’s headquarters in
Amman by Union President Fathallah
Al-Omrani, JGATE Board Chairman Mr.
Ali Omran and AOFWG President Mr.
Mahmoud Hijjawi with the presence of
JGATE Board Vice President Mr. Sanal
Komar.

The Agreement stipulates new articles
for the benefit of workers and enhances
decent work conditions for them. In
addition, the Agreement adds new
definitions that are in line with international
labor standards such as definitions of
union committee, harassment, violence
and discrimination at work place.

Furthermore, the Agreement describes
method of dealing with labor complaint.
Employers shall undertake to allow

the Union representatives enter freely
the work place and meet with workers
if a complaint is received concerning
implementation of the Agreement or
any matter related to labor rights. It
also contains an article concerning
formation of union committees. A “Union
Labor Committee” shall be formed with
appropriate representation percentage of
all workers and nationalities. It also states
that overtime hours shall not exceed four
hours daily. The Agreement states that
if a worker performs on weekly rest day,
religious or official holidays announced by
the Government, the worker shall receive
overtime allowance as set per Labour
Law. In addition, the Agreement identifies
a complaint mechanism against violence
and harassment situations at work place.
It enhances the role of women in textile
sector through providing a conducive
work environment for female workers,
and having the right to enjoy equal job
opportunities, right of promotion, job
security, non-discrimination of wage
between male and female workers who
perform similar work.

The Agreement stresses that no
Jordanian, migrant or refugee worker
shall be employed or renew their contracts
unless using standard work contract
approved by both parties and published
at the Official Gazette. It further stresses
that employer shall adopt mental health

policy and standard operating procedures
at work place to provide mental health
and psycho-social support at textile
factories.

The purposes of entering the Agreement
are improving industrial relations of textile
industry sector in Jordan, enhancing
voice of workers in collective bargaining
processes, and developing official
consultation mechanism used for each
round of negotiations of collective
bargaining. During negotiation phase,
the Union set a clear plan for the new
agreement.

President and members of the Union
Board, and members of union committees
conducted tens of visits and met many
workers to hear their viewpoints and
needs to be considered in the Sectoral
Agreement. More than 6,000 male and
female workers were met in production
areas.

During negotiation phase, the Union
applied different methods. Direct
meetings with workers and their
representatives were arranged to hear
their remarks on the Agreement. In
addition, modern technology tools were
used to increase chances of negotiation
and communication with workers. The
Union developed a survey questionnaire
containing several questions and
indicators to tell needs of workers.

The Union organized in its offices in
Tajamuat industrial zone, Irbid industrial
zone, Dulail industrial zone, and Agaba
several workshops on topics of workers’
rights and duties as stipulated in valid Labour
Law, as well as topics of sectoral agreements
and harassment at work place.

Jordanian and Syrian workers along with
Sri Lankan, Pakistani, Bengali, Madagascar,
Nepalese, Indian, and Burmese workers
attended the meetings. All workers received
various trainings on topics of discussion.
They learned law articles related to rights

f Workshops on workers’ rights and duties at Union’s offices )

and duties of worker. In addition Union staff
provided training to workers in factories and
companies sites on rights and duties as well
as protection against harassment at work
place.

Furthermore, in cooperation with the
International Federation of Industries, the
Union organized three workshops in Union’s
Irbid office. More than 70 male and female
workers participated. Two workshops
targeted migrant workers and one workshop
targeted Jordanian and Syrian workers.

The workshop covered topics of workers’

duties and rights in the law, collective
bargaining and the Sectoral Agreement
signed by the Union and partners. Union
Trainer was Engineer Basel Salah.

Furthermore, Union’s offices in Irbid
and Dulail conducted workshops on
communication and networking between
workers and the Union. Participants
accessed the new website and FB page of
the Union, and communicated with union

representatives. J
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