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In cooperation with FES, the Union implements a series of
training workshops for migrant workers

The General Union of Workers
in the Textile and Garment
Industry continued to implement
its training programs for migrant
workers in various governorates,
in cooperation with the Friedrich-
Ebert-Stiftung (FES), with the aim
of promoting workers’ awareness
and consolidating culture of decent
work within factories.

The workshops carried out
during the past weeks included
governorates of Irbid, Karak,
Tafila, and Aqaba, and Ad-Dulail
and Tajamu’at Industrial zones.
Thousands of male and females
workers of various nationalities,
including Bengali, Indian, Nepali
and Sri Lankan participated.

Activities were organized by the
Union’s offices in the industrial
zones, under the supervision of
colleagues Sana Abu Namous,
Iman Nasrallah, Ahlam Tirawi,
Rawan Al-Ghazzawi, Amal
Mansi, Manal Al-Rawashdeh, and

A

Dina Abu Qadiri, along with the
trade Union coordinator Arshad
Khan, who translated the training
material to ensure full access of
knowledge by all participants.

Union trainer Basel Al-
Haroun presented an intensive
training program that focused on
introducing workers to their rights
and duties as stipulated in the
Jordanian Labor Law, grievance
and complaints mechanisms
in companies, and methods
of resolving labor disputes by
peaceful means, in addition to

explaining sectoral agreements
signed between the Union and
Employers, including prescribed
wage increases, benefits and
services provided by the Union.

The trainings included practical
sessions and simulations of
work environment, in addition
to activities aimed at enhancing
communication between workers,
employers and the Union, and
consolidating the role of Union
committees in following up
daily issues and resolving labor
problems of workers.

The Union has concluded a
series of new agreements with
healthcare and commercial
institutions in the northern
governorates, with the aim of
enhancing services provided
to the sector’s workers and
alleviating their living burdens.

The Union has signed an
agreement with Derma Class
Clinics in Irbid, according to
which members are granted 50%
discount on dermatological,
cosmetic, laser, dental and
general medicine services.
Union representative in the
northern governorates Amal
Mansi helped concluding the

@reement.

/ The Union expands Discount Network to serve its Members \

In addition, the Union also
concluded an agreement with Al-
Basmala Medical Laboratories
in Ramtha, granting workers
and their families discount of
60% on all lab tests. Union
representative in Irbid Industrial
Zone Ahlam Al-Tirawi initiated
this agreement.

Similarly, the Union announced
a discount of 50% at Al-Waleed
Dental Clinics in Irbid and
Ajloun on cosmetic services and
treatments for Union members.

Other privileges included an
agreement with the Irbid Tuhfa
Company (Al-Daraysa Mall)
that grants members a fixed
7% discount on prices of their

purchases from Irbid and Ramtha
branches with unlimited ceiling
or time period restrictions.

Earlier, the Union had signed a
discount agreement with Medlab
laboratories at all branches
across the Kingdom granting
30% discount for national and
migrant workers and their
families.

Union President Mr. Fathalla
Al-Omrani expressed his
appreciation to the partners
for their cooperation, stressing
that the Union shall continue to
expand the network of services
provided to its members in

various governorates. /




In cooperation with FES, A Conference for Textile Union
workers and Representatives is organized

The General Union of Workers in
the Textile and Clothing Industry,
in cooperation with the Friedrich-
Ebert-Stiftung (FES), organized a

two-day conference attended by (i

Union workers and representatives
from various industrial zones in
the Kingdom to include Ad-Dulail,
Irbid, Sahab, Tafeela, Karak and
Aqaba. National and migrant
workers attended the conference.

Union Vice President, Khaled Al
Emrani, stressed in the inauguration
ceremony that the conference
constitutes an added value to the
work of the Union. He pointed
out that the broad participation
reflects common challenges and
the need to build an institutional
path to promote workers’ rights
and improve working conditions.
He announced that the Union will
work to adopt recommendations
of the conference in its action plan
for 2026.

From his part, Director of
Friedrich-Ebert-Stiftung’s
office in Jordan and Iraq,
Sven Schwersensky, stressed
the importance of building

capabilities of workers and their
representatives. He stressed the
FES commitment to supporting
unions to promote decent work
standards and create effective
spaces for dialogue.

Trainer Basel Al Haroun and
Union Coordinator Arshad Khan
presented a training program
that focused on dialogue and
negotiation, raising legal awareness
of workers, monitoring violations
and promoting harmony between
Jordanian and migrant workers.

During interactive sessions,
participants discussed status of
workersinqualifiedindustrialzones.
They proposed recommendations,

most notably: activating trade
union committees within factories,
unifying mechanisms for receiving
complaints, launching continuous
training programs, raising
awareness of legal rights and
occupational safety, in addition
to enhancing dialogue between
the Union, the Government and
Employers to ensure safe and fair
work environment.

The conference concluded by
thanking Friedrich-Ebert-Stiftung,
the trainers and the Union for
organizing a comprehensive
dialogue meeting that reflected
priorities of the textile sector in the
Kingdom.

Under the supervision of its
representatives and coordinators,
the Union of Workers in the
Textile and Garment Industry
Sector had completed series of
elections of workers’ committees
in a number of factories in the
industrial zones of Sahab, Ad-
Dulail and Jarash. Workers of
various nationalities participated
in the elections.

In Jerash 6 Company — Sahab,
elections were held amid an

.

atmosphere of discipline and union
awareness with the participation of
222 Bengali workers. In Branch 3
of Classic Company, almost 2,500
workers of various nationalities
participated in the election of a
new 17-member committee.

Ad-Dulail  Qualified
Industrial Zone also witnessed
wide elections in Tusk Apparel
Company — branches 1 and 2 with
participation of 2,808 workers,
and in the United Company for

/Union committee elections conducted in factories with )
participation of thousands of workers

Creativity — Azraq Branch almost
600 workers participated. Union
labour committees established as
a result of lections representing
various nationalities.

In Jarash, elections conducted
in the branch of the Tusk
Apparel Company. 720 workers
participated in the elections.
Female and male workers with
disability were elected which
reflected a more inclusive
representation.




The General Trade Union for Workers
of Textile, Garment and Clothing
Industry Sector has been, over the
period of last year, fully and directly
involved in issues and concerns of sector
workers. The period was characterized
by intensive work, daily field presence
and direct involvement in workers’
issues in factories and various industrial
zones.

During last year, the Union played
its role as an umbrella for workers and
the House of Expertise that defends
their rights and promotes stability of an
important sector of the national economy
which employs tens of thousands of
workers.

Throughout the year, the Union carried
out hundreds of field visits to various
governorates and qualified industrial
zones as well as satellite branches. Union
representatives met with workers and
labor union committees in factories and
listened to their observations and remarks
on wages, working hours, vacations,
dorms and transportation conditions.
Through daily communication, the
Union was able to solve large number
of labor issues directly with factory
management, which relieved pressure on
workers and ensured greater stability in
work environment.

During the year, the Union focused
on activating its union committees
to prevent any infringement against
workers’ representatives or restrict their
role. The Union followed up on all cases
in which members of its committees
were subjected to attempts to narrow,
transfer or terminate services without
Justification, and communicated with
official authorities to ensure respect for
laws that guarantee freedom of trade
union work. The Union’s insistence
on protecting workers’ representatives
was a key factor in strengthening the
bargaining power within the sector and
consolidating culture of dialogue instead
of individualism or unilateral decisions.
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A Busy Year for the Union

One of the most remarkable
achievements of the Union, that
guaranteed rights of workers, was the
signing of sectoral agreement for textile
sector workers, which resulted from
long negotiations with employers in
cooperation with Ministry of Labor. This
Agreement regulated wages and annual
increases, identified working hours, rest
and vacations, strengthened occupational
health and safety conditions, and
provided a clear framework for resolving
disputes within factories. It also provided
greater protection for female workers,
especially in workers’ dorms. This
agreement has been considered a turning
point in the sector as it is the first of its
kind of detail and clarity.

Furthermore, the Union expanded
during the year in providing financial
services and discounts to its members.
The discounts covered medical care and
support services along with the nursery
agreement. The Union has strong
belief in alleviating living burdens and
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enhancing the feeling that the Union
plays a social role no less important than
its labor role.

During the year, the Union carried out
several awareness and training programs
on occupational safety and health,
machine risks, prevention methods and
acting in emergencies. It focused on the
readiness of workers’ dorms and quality
of services provided in it. Periodic
reports were submitted to improve
working conditions in various factories,
which contributed to reducing injuries
and raising level of awareness among
workers. In addition, the Union adopted
an open-door policy, where it received
plenty of inquiries and complaints
through the hotline and social media
platforms, in addition to daily tours in
various factories. Most of cases were
resolved before reaching legal levels,
which reflected the ability of the union to
respond quickly, protect workers’ rights
and enhance dialogue between workers
and employers.
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