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harassment and discrimination at work
site to include physical, moral and
economic violence, and harassment
such as attack, verbal abuse, or
intimidation and threatening against
workers for any reason, in addition to
all types of sexual harassment through
adoption of an internal policy that
includes ways of protection from all
those abuses, a complaint mechanism
for reporting of such abuses. Such
policy shall be listed in the Employer’s
Internal Regulations approved by
Ministry of Labor within 4 months as of
date of the Agreement. In addition, the
employer shall not be biased against
any employee on the basis of ethnicity,
color, sex, political opinion, social
roots, disability, union membership,
or participation in any union activity
that may affect equal opportunity or
treatment at work. The worker shall
comply with orders of the employer
concerning the implementation of the
provisions of the individual’s work
contract without violating provisions of
this contract or valid laws or the public
morale. In addition, role of woman in
the sector shall be enhanced through
availing of woman-support work
environment, and ensuring the right to
enjoy equal work opportunities, right
of job promotion and security, refrain
from conducting pregnancy test for
female workers in particular foreign
migrant workers prior their recruitment
to Jordan unless there are national
legislations oblige them to conduct
such test, and support employment
of persons with disability in the sector.

Regarding employment of migrant
and refugees workers, the Agreement
stated that the employers shall do
all due diligence for recruitment and
employment of foreign workers. The
employer shall consider the following:

Employers need to contract private
recruitment agencies at workers’
original country that respect valid laws
and regulations, and national work
contracts shall be in line with standard,
the internationally acknowledged
human rights conventions, basic
rights and principles at work, and

international labor standards.
Recruitment fees shall not be imposed
on workers during recruitment and
employment process. The fees shall
never be borne by the worker.

Recruitment and employment
conditions of migrant workers shall
be specific, simple, in the worker’s
language, easy to verify and to be
understood by the Agency’s staff
during the process.

It is not allowed to employ migrant
or refugee workers or renew their
contracts other than using the standard
work contract approved by both parties
no matter the worker’s nationality
is. The standard work contract shall
be available in all languages of the
workers. The employer is responsible
for distributing the contract to the
workers in their languages, which
represent minimum work rights.

Regarding Occupational Safety and
Health at work site, each employer
shall provide safe working environment
through taking appropriate measures
and precautions to protect workers
against hazards and diseases that may
arise as a result of machines used,
provide personal protection equipment
for workers such as protecting clothes,
goggles, gloves, masks, etc. the
employer shall be responsible to
comply with all regulations of OSH and
equipment and buildings safety.

Regarding the physical and
psychological health care, the
Agreement stated that the employer
shall comply with:

Avail a clinic at work site provided
with medical staff approved by MOL
to include one full-time GP doctor
and one nurse minimum approved by
MOH to provide appropriate medical
care and medications. The clinic shall
remain open during all working hours,
and maintain medical records and
results conducted to workers and be
available in the worker’s personal file
for reference whenever periodic tests
are made. In emergency cases, the
medical staff shall refer the worker to
specialized doctor or hospital without

delay to help worker receive required
medical care and medicines on the
cost of the employer. Regarding the
psychological health, the employer
shall take care of the psychological
health of workers through referring
them to specialized centers in Jordan.

Regarding labor education, the
Agreement stated that the employer,
in cooperation with the Union shall
cooperate to educate and teach
workers through regular workshops
and lectures. No fees shall be deducted
from the workers’ entitlements for
the time of attendance. Workers are
selected to attend such workshops
by the Union in cooperation with
employers. The training workshops
shall cover work-related topics such
as job rotation, absence from work,
work ethics, violence, harassment,
etc. The employer shall provide free
and safe transportation for all workers,
if assembly sites are one kilometer
distance far from the work site, to
transport them to housing areas back
and forth. The worker is free to leave
work site using such means after end
of daily working hours. The employer
shall provide transportation means for
all workers working overtime after end
of working hours.

Regarding creation of new job
opportunities for local workers, the
Agreement parties agree to have a
standard work contract for Jordanian
workers of the Sector within three
months as of date of signature.
Employers of the Sector who are
included in the Agreement shall create
new job opportunities for Jordanian
workers, train them, encourage
holders of university degrees and
diplomas to join the sector to reduce
unemployment rate, in cooperation
with government, civil and charity
entities through organization of career
days or any other way to recruit
workers in remote and rural areas
to work at industrial zones, and
cooperate with Ministry of Labor
to employ locals through opening
satellite branches in less privileged
and poor areas.



behalf of members are payments of
workers’ monthly dues according to the
Union Internal Regulations. Employers
shall commit to allow the Union free
accessibility to work site to meet with
employees and supervise election
of union committees representing all
workers properly in coordination with
Companies’ Management.

The Agreement stipulated support
provision by workers to the Union
through payment of monthly fees.
Workers will benefit from Union
services in return. Employers shall
deposit half dinar on a monthly basis
for each worker agreed in writing to
join Union membership. All dues shall
be deposited by the employer at the
Union bank account by the fifteenth of
each month.

Regarding the salary and other
benefits, salaries shall be paid at work
sites as agreed by the employer and
worker which is either cash direct
to the worker, at the worker’s bank
account, or any electronic payment
method mutually agreed by them. The
employer shall pay wage and other
entitlements, incentives, overtime
and any other item that is considered
part of the wage within a period of
seven days maximum as of due date.
A separate article is included in the
Agreement regarding the job salary
scale and annual increase which is
for any sector worker and receives a
monthly salary less than JDs 300.

Regarding the annual increase, the
Agreement stated that sector exporter
employers and subcontractors shall
grant workers irrespective of their
nationalities an annual salary increase
as follows:

Each worker who completes one year
or more as of date of employment shall
get JDs 5 increase by the employer to
be added directly to current wage,
and shall be added annually during
contract validity.

Any worker who has not completed
one year as of date of employment
shall get JDs 5 increase immediately

upon completion of one year at the
employer, and shall be added annually
during contract validity.

The employer who paid the annual
salary increase as of 1 March 2019
shall be exempted from payment for
the second time this year, but shall
resume payment according to the
previous provisions annually as of
date of the first increase.

The minimum wage of all sector
workers shall be JDs 220 no matter
their nationality. For the purpose of
wage calculation of migrant workers,
it has been agreed to divide the wage
into two types: cash and in-kind as
follows:

Minimum cash wage for migrant
workers shall be JDs 125, and the
in-kind wage is estimated for JDs
95. Both cash and in-kind minimum
wages are calculated for the purpose
of calculation of overtime, social
insurance and otherwage components.
In the event that a decision is issued
to increase minimum wage during
contract validity, the salary increases
granted to workers are considered
part of the new minimum wage. The
in-kind wage offered by the employer
to workers shall be reconsidered.

Regarding workers’ union committee,
the Agreement stated creation of a
union committee at each employer
consisting of elected members from
within workers with proportional
representation of workers’ number
and nationalities. The Union organizes
work-related matters of the committee
to include election conditions, number
of members, meetings conditions,
decision-taking process, memos
documentation and others. The
committee meets with the employer
regularly to discuss matters raised in
union committee meetings. A copy
of the meeting memo is kept by both
the employer and the Committee.
The employer commits to grant union
committee members paid working
hours while practicing any committee-
related work (i.e. the employer does
not deduct from worker’'s wage due

to participation in workers’ union
committee).

Regarding elimination of all types of
forced labor, the Agreement stipulated
that ordinary working hours shall not
exceed 48 hours per week, and no
obligatory or additional overtime is
imposed. Overtime is optional and
shall be calculated in accordance with
provisions of valid Labor Law.

Regarding Child Labor, the Agreement
stated that employers shall never
employ children or juveniles (under 18
years old). Special policies shall be set
to verify age prior to employment. For
workers interviews, local workers are
interviewed in person, while migrant
workers can be interviewed through
modern techniques to verify personal
documents. Clear and strict conditions
shall be set in Recruitment Contracts
to prevent recruitment of under 18
years old workers. If any case of child
labor is detected at the enterprise,
the employer shall take the following
immediate measures:

If the worker is Jordanian, the
employer shall suspend him/her
immediately and provide protection
through informing Ministry of Labor to
take appropriate measures.

If the worker is foreigner, the employer
shall suspend him/her immediately,
provide protection and arrange travel
back to original country as soon as
possible on the cost of the employer
in cooperation with Ministry of Labor
and address the Recruitment Agency
in writing to take the appropriate
measure.

Regarding elimination of violence,
harassment and discrimination in
employment, the Agreement stated
that employers shall take measures
and set policies to ensure protection
against violence and harassment
at work site and non discrimination
between workers. The Agreement
ensures the following: Enhance a
work environment free of violence,
harassment and discrimination,
Eliminate all types of violence,




A New Sectoral Collective Bargain Agreement
* Remarks of the Union’s President Fathallah Al-Omrani

With the help of all concerned
parties, the General Trade Union
of Workers in Textile, Garment and
Clothing Industries (the Union)
had successfully concluded a
new sectoral Collective Bargain
Agreement (the Agreement) along
with Jordan Garments, Accessories
& Textiles Exporters’ Association
(JGATE), and the Association of
Owners of Factories, Workshops
and Garments (AOFWG). It is a
good opportunity to commend
all efforts that had resulted with
signature of the Agreement that will
serve entire Sector.

According to the Labor Law, the
Union is tasked with improvement
of labor conditions and relations,
including conduct of collective
bargaining and agreements. This
Agreement is a way to continue
progress of textile and clothes
sector which aims to support
Jordan economy and improve work
conditions. The Agreement is also

a step forward building on previous
sectoral bargain agreement.

The Agreement is a result of
outstanding cooperation between
all parties; employers and
employees, and reflects the positive
atmosphere of the Sector. It led to
positive stability of the relationship
between parties and improvement
of production concepts which
will resolve amicably all disputes
that may arise from time to time.
We hope that all Agreement>s
provisions will be fully implemented
taking into consideration the mutual
interests of all parties.

The Agreement shall be a model for
other sectors. It is a way to manage
any social dialogue process
for solid industrial relationships
whether on employers> level or the
Sector as a whole. It is a reflection
of best practices that are in line with
internationally acknowledged labor
standards.

We, at the Union, seek always to
establish, enhance and organize
balanced relationships between
investors and employees. It is
our aim to create attractive work
environment that leads to the
welfare of workers and benefit of
investors.

Therefore, at the time the Union
calls the employers to implement
the Agreement, it urges employees
to work sincerely to maximize
production and improve productivity
tomaintain and sustaininvestments.

Finally, as we congratulate all
those concerned on the signing
of the sectoral agreement which
its enforcement started on 1 Nov.
2019 and will remain valid till 1 Nov.
2022, we commend the positive
understanding by all parties as
well as the role played by BWJ
in bringing together the different
viewpoints. We also thank all those
who sought and contributed to
achieve these results.

A Sectoral Collective Agreement that includes benefits and salary increase

The General Trade Union of
Workers in Textile, Garment and
Clothing Industries, Jordan Garments,
Accessories & Textiles Exporters’
Association and the Association of

Owners of Factories, Workshops and
Garments signed a collective bargain
agreement for a period of three years
that included salary increase of five
dinar annually for each worker.

The Agreement consists of 19 articles.
All workers benefit from it without
discrimination. It allows any sector
worker to become a Union member. It
further considers amounts settled on



The Union and JGATE propose to MOL new controls on foreign labor force

Jordan Garments, Accessories
& Textiles Exporters’ Association
(JGATE) and the General Trade
Union of Workers in Textile,
Garment and Clothing Industries
(the Union) represented by their
presidents and board members
and members appreciated the
efforts and role played by Minister
of Labor and his support for textile
and apparel sector in removing
all obstacles that hinder sector
growth and progress.

In ajoint letter sent to the Minister,
both the Union and JGATE
stated that Textile Sector is one
of the promising and supporting
sectors of the economy in spite
of difficulties they face. They
added that MOL dispatched
recently inspection teams to QIZ
enterprises where they found

that few number of workers of
foreign nationalities holding work
permits of professions factory
worker, factory worker / sewing
technician, factory worker /
machine operator, factory worker
/ QA, sewing technician, etc. but
performing administrative jobs
needed by factories to operate
being foreign investors employing
huge number of foreign workers,
and they need non-Jordanian
workers to operate critical jobs.

Further, they stated that MOL
inspectors were accompanied
by police officers who arrested
violating workers and ordered
immediate deportation. We
believe that it is against human
rights. In addition, a cash penalty
of three thousand dinar was paid
for each worker found. It is a

huge amount for the factories.

The letter included a proposal
to identify closed and restricted
trades and professions for
migrant workers of textile sector,
and grant a grace period to
correct the situation till date of
expiry of each work permit. Upon
renewal, the profession shall
be amended reflecting exact
situation. The letter urged to offer
the Sector an open description of
permits which include admin jobs
and others. Each factory might be
granted six vacancies of closed
jobs for every 300 workers. In
addition, they called for stop of
inspection raids on factories but
suffice with warnings, sanctions
without arrest or imprisonment of
violating workers.

Four Capacity Building Workshops organized for union committees in Irbid

In cooperation with the International Federation of
Industries, The Union organized four workshops on
capacity building of union committees members in
Irbid region. The Union President Fathalla Omrani
explained sector issues and ways to support union
work.

Furthermore, workers learned on the International
Federation of Industries, identified the challenges
which they face in factories and dorms, and

discussed possible solutions as well as the role of
the Union in protecting workers'’ rights and the role of
workers in supporting Union’s activities. In addition,
the participants learned on the Collective Bargain
Agreement of Textile Sector. Mr. Omrani stressed
its importance and advantages for the workers. He
also urged workers to activate role of committees at
work sites and the need to communicate between
committees and workers in factories.

) . \
i Seasons’ Greetings >
The President and the Board of the General Trade Union of
Workers in Textile, Garment, and Clothing Industries would like to extend
greetings and best wishes to all workers of the textile and garment sector,
the Jordanian people and other nations on the occasions of Christmas and
New Year 2020.
Wishing you always all the best and Happy New Year.
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