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The Social Security Law; the Need for Balance and Protection
of Contributors’ Rights

The Social Security Law is one of the
most important pieces of national legislations
that directly affects lives of citizens, as it
is linked to social security and livelihood
stability of hundreds of thousands of workers,
pensioners and their families, Consequently,
any amendment or revision to this law must
be conducted with prudence and deliberation,
avoiding haste or treating it merely as an
administrative or financial matter. It represents
a social contract that safeguards human dignity
and stability after long years of work and
service.

Therefore, the Union sees the Social
Security draft law as a national issue requiring
broad dialogue in which everyone participates;
Government officials, Parliamentarians,
Unions’ and Employers’ associations and
various civil society organizations, right down
to the contributors themselves, being the most
important party in any reform process.

Ensuring the sustainability of the Social
Security Corporation (SSC) is an undisputed
national objective, as the Corporation’s
strength and financial stability have direct
impact on the future of current and coming
generations; At the same time, any measure or
amendment must take into account interests of
members and their acquired rights, and strike
balance between requirements of financial
sustainability and social protection, without
imposing additional burdens on workers
that could affect their livelihood security or
undermine confidence in the social security

system.

The Union has emphasized that the
government’s handling of the draft law
reflects an awareness of the importance and
sensitivity of this issue, particularly given the
government’s approach of initiating dialogue
and listening to various views and observations
prior to proceeding with any final steps.
Furthermore, the role played by the Parliament
in deliberately discussing and reviewing the
bill reflects the importance of legislative
oversight and the legislature’s commitment to
reaching a draft that serves the national interest
and safeguards citizens’ rights.

In addition, the Union supports the approach
of dialogue adopted by the government and
MPs in dealing with the bill, as issues related
to social security cannot be resolved through
prompt reactions or emotional debates, but
rather require careful assessment of the
economic and social reality, and a study of
the impact of any amendment on workers,
pensioners and the labor market in general.

In this context, trade unions, alongside the
General Federation of Jordanian Workers’
Trade Unions, emphasize the importance
of observations and views received, given
that they represent a broad cross-section of
workers across various sectors. The unions
are not opposed to improvement or reform;
rather, they are key partners in protecting the
labor system and promoting social stability,
whilst recognizing the importance of ensuring

sustainability of SSC and its ability to meet
future obligations.

Furthermore, the Union believes that any
genuine reform of the social security system
must be based on principle of fairness, so that
workers do not bear the cost of reform alone,
particularly in light of difficult economic
conditions and rising cost of living. Workers
today face significant challenges relating to
wages, unemployment and pressures of daily
life, which means that any amendment must
be carefully considered and must maintain
minimum level of social security for citizens.

It is equally important that any legislative
amendment must be accompanied with
greater transparency and increased awareness
regarding the law’s goals, rationale and
expected impacts. Building trust between SSC
and its members is key to the success of any
future reform. The more citizens feel that their
voices are heard and their rights are protected,
the greater their trust in national institutions
and their ability to safeguard their future.

Ultimately, Social Security Law is not
merely a set of legal provisions or financial
figures, but a national protection system
that affects lives of every Jordanian family.
Therefore, wisdom, consensus and dialogue
remain the best way to achieve a balanced
law that ensures financial sustainability whilst
safeguarding rights of workers, pensioners and
contributors, as they are the cornerstone of any
fair and stable social security system.

-

The Sectoral Agreement signed by the General
Trade Union of Workers in Textile, Garment
and Clothing Industries (the Union) along
with production partners marks an important
milestone in the way to strengthen worker
protection and consolidate stability of the sector
which is one of the largest employers in Jordan,
The significance of the Agreement lies in the
fact that it has established a unified framework
governing the relationship between workers
and employers thereby ensuring protection of
rights and achieving balance between production
requirements and workers’ dignity.

Need to Know

The Agreement helps to regulate workers’
rights, foremost among which are regulation
of wages, working hours and leave, and
mechanisms for handling complaints, as
well as promotion of occupational health and
safety standards at workplaces. Furthermore,
the Agreement plays a significant role in
reducing labor disputes through providing a
clear framework for rights and duties, thereby
enhancing stability within factories and creating
safer and fairer work environment.

The importance of the Agreement is further
highlighted by its coverage of both national

~

and migrant workers, reflecting Union’s
commitment to principles of fairness, equality
and non-discrimination. The Agreement has also
fostered culture of social dialogue between the
Union and employers, and enhanced concept
of partnership in protecting and developing the
sector.

The Sectoral Agreement is not merely a
regulatory document; rather, it represents a
genuine protection framework for workers
and a significant step towards improving work
conditions and enhancing job and social security
in the textile, garment and clothing sector.




Several field visits to strengthen communication with
workers across various governorates
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The Union carried out several field
visits and meetings with workers in
various industrial zones and factories
across the Kingdom, including the
Sahab QIZ factories, Ad-Dulail
QIZ, and Al-Hassan Irbid QIZ. In
addition, visits included governorates
of the North, Aqaba, Karak, Tafila
and others, as part of the Union’s
ongoing efforts to enhance direct
communication with workers and
assess their conditions at workplace.

Union coordinator Arshad Khan
participated in these tours, alongside
other union representatives from
various regions, including Sana Abu
Namous, Iman Nasrallah, Ahlam
Al-Tirawi, Rawan Al-Ghazawi, Dina
Abu Qadiri, Manal Al-Rawashdeh,

Amal Mansi, Amira and Ghaida
Al-Gharabli. The visits varied
from awareness-raising sessions
and inspection tours at factories to
direct meetings with workers and
management.

Visits focused on explaining Union’s
role and services, outlining the sectoral
agreements signed, and detailing how
to access health and social benefits,
as well as discussing key challenges
facing workers in different work
environments, particularly relating to
work conditions, wages, occupational
health and safety, and job security.

In Ad-Dulail QIZ, extensive
meetings were held with new workers
at different factories. Discussion
topics covered union membership, and

benefiting from union programs and
agreements. Remarks and feedback
were carefully noted and collected.

In Al-Hassan Irbid QIZ, the visits
focused on monitoring workers’
conditions at production lines and
emphasizing the importance of union
committees in conveying workers’
concerns and working to address them
in coordination with management.

In Agaba, the North, Karak and
Tafila, the tours covered meetings
with union committees and workers at
various sites, where issues relating to
the working environment, compliance
with occupational health and safety
standards, and ways to improve the
living conditions of workers and their
families were discussed.

The Union organizes a brainstorming workshop to develop
an awareness handbook to textile workers

In collaboration with the Friedrich Ebert
Foundation (FES), the Union organized
a brainstorming workshop in Amman to
develop a guidebook addressing most
prominent and frequently asked questions
and issues among sector workers, with the
participation of Union representatives from
governorates and industrial zones.

The workshop was inaugurated by
the Union’s President, Fathallah Al-
Omrani, who highlighted the importance of
transforming labor challenges into practical
awareness materials that contribute to

raising awareness of workers’ rights and
improving work environment. From his
side, FES representative highlighted the
importance of supporting social dialogue
initiatives and empowering trade unions.

The Union’s Vice-President, Khaled Al-
Omrani, presented the project’s concept and
objectives that focus on documenting most
prominent daily issues within factories
and transforming them into simplified and
useful content for workers.

The workshop featured deliberate
discussions among participants on most

significant challenges at workplace.
Participants were divided into working
groups to identify most recurring problems
and propose practical solutions, as well as
selecting topics to be further developed into
awareness-raising stories.

The workshop was concluded with a
presentation of the groups’ outputs and
the drafting of an initial roadmap for the
implementation of the handbook, thereby
reinforcing the Union’s efforts to develop
awareness-raising tools and improve work
environment of the textile sector.




The Union promotes Union Democracy Through Workers’ Elections in Factories

The Union continued to organize
workers’ elections in various factories
and industrial zones across governor-
ates, as part of efforts to promote union
democracy and empower workers to
choose their representatives at work-
places, aiming to strengthen social dia-
logue and consolidate stability within the
sector.

At the ‘Tusker Apparel — Branch no.
4> company, which employs around 930
male and female workers of various
nationalities, elections were organized
under the supervision of Union coor-
dinators Arshad Khan and Sanaa Abu
Namous, in coordination with factory
management. Eleven candidates ran for
election. Five members won to represent
workers of the company.

In Jerash Governorate, Union rep-
resentative Amal Mansi led the Union
committee elections at “Tusker Apparel”
factory, with participation of 920 male
and female workers. Twenty workers
stood as candidates and 11 members,
representing both genders, were elected.
An orientation meeting was followed to
strengthen members’ role in representing
workers and liaising with management.
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In Al-Hassan Irbid QIZ, our colleague
Ahlam Al-Tirawi oversaw the workers’
committee elections at the “Milky Way”
company, with participation of 1,036
male and female workers of various na-
tionalities. Seven members were elected.
An awareness-raising session was fol-
lowed to clarify committee’s duties and
mechanisms for communicating with the
Union.

Union committee elections were also
organized at “Al-Kajoul” company in
Mafraq Governorate, supervised by our

colleague Sana Abu Namous, with par-
ticipation of 158 female workers. Four
female workers were elected out of ten
candidates, in a move that strengthens
representation of female workers at
workplace.

In Sahab QIZ, our colleague Iman Nas-
rallah oversaw the elections of Al-Janou-
bia factories, with participation of one
hundred workers of various nationalities.
Representatives of Jordanian, Bangali
and Indian workers were elected, reflect-
ing diversity of the sector workforce.

-

The General Union of Workers in
the Textile, Garment and Clothing
Industry continued its efforts to
enhance services provided to sector
workers by signing new health and
welfare agreements in different
governorates and industrial zones,
aiming to reduce financial and
health burdens on Jordanian and
migrant workers and their families.

The agreements included
partnerships with Al-Mansour
Medical Center, Al-Youssef Clinic,
Al-Alamiah Medical Center, and

The Union expands its health and welfare services
for workers through concluding new agreements

discounts on emergency services,
dermatology, radiology, lab tests,
dentistry and cosmetic treatments,
as well as free consultations and
discounts of up to 50% on certain
services.

In addition, The Union signed
service and welfare agreements with
Irbid Markets Basket to provide
discounts on groceries, alongside
other agreements with Elegant
Saloon and Fatima Mall to offer
special discounts to union members.

The Union emphasized that these

~

expand health and social protection
umbrella for sector workers and
improve services provided to
them, given the current economic
conditions and rising costs of
medical treatment and living.

The Union praised efforts of its
representatives in the governorates,
led by colleagues Sana Abu
Namous, Amal Mansi and Iman
Nasrallah, in building partnerships
that contribute to providing real
benefits for workers and enhance
social and livelihood stability for

Q-Majid Medical Clinics, offering agreements form part of its plan to them and their families. /
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